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BMS Profiler 



ABOUT TARGET 



SET [PROFILE [ LIFT ^¥ 



Segment Category 



Revenue Bins 



Focal Segment 



Decile 10 (>$146) 



Decile 2 (>$Q) 



Demographics 



Gender Female 
Gender Male 
Gender N/A 
lAge • . 

income Under $15000 
Income $15000-519999 
income $20000-$29999 
Income $3000O$39999 
income $40000-$49999 
Income $50000-$74999 
| Income $7500O-$99999 
!incjn^410^mil24^_ 
Fncmrie1l25m0 OR MORE" 



37% 
35% 
283L 



27%| 
17% 



VGS"^ 11% 



11% 



[Income N/A 



26% 



6% 



Buyers ; 
Registrants 
Rlpeat Buyers 



20% 



-41 Orders Per Buyer 
Quantity Per Order 
Revenue Per Order 



iCItcks Rer Session 



1 Number of identified Users 



2975 



107 



$ 



Segments in 
Category 



s Total Revenue from Segment/ Total Revenue from 'Entire Customer Base' 

s Number of Identified Users from Segment/ Number of identified Users from 'Entire 





3.9% 



505% Speciality Store Retail Activity 
298% Oil Retail Activity 
278% Home Size Range 1750-1999 FT 
278% TE Card Holder 
218% Income $1000QQ-$1 24999 
198% Finance Retail Activity 
157% CRA Income Classification Higher Income 
148% Bank Retail Activity 
128% US State CA 

117% Lot Size Range 1 ACRE OR LESS 
112% Age 21 to 30 . 
109% Age N/A 

104% Marital Status Single \ \& 
99% Home Market Value $100000-$1 24999 
95% Value Of All Vehicles 
85% Other indiv Gender Female 
74% Number Of Credit Lines 
64% Retail Activity 
54% Gender Mate 
49% income $125000 OR MORE 
43% Unknown Type Card Holder 
41% Lendable Home Equity EQUITY LESS THAN OR 
35% Own Or Rent Home Owner 
28% Income $75000-599999 
27% Bank Card Holder 
24% Length Of Residence 
24% Age 41 to 50 
23% Premium Card Holder 
17% Available Home Equity EQUITY $30000-$49000 
16% Upscale Store Card Holder 
14% Loan To Value Percent 0% (NO LOANS) 
14% Gas Dept Retail Card Holder 
13% Dwelling Unit Size SINGLE FAMILY DWELLING U\j 
12% income $50000-$74999 
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FIG. 2 



Sex High_Salary Home_Value Collge_Education 



&Ol Entity 1 M True 250,000 Undergrad 

Entity 2 F True 480,000 Grad 

$LO^Entity3 M False 0 Prof 



2 ~? 



Entity n M False 600,000 None 
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BMS Profiler 



Segment Category j Rev enue Bins 



Focal Segment Decile 10 f>$146) 



ABOUT TARGET 



[PROFILE 



jGender Female 
jGender Male 
jGender N/A 
pie : : :: :- ; ^-:"" Y ^ :v . - 
Jlncome Under $15000 
(income $15000-519999 
I Income $20000-529999 
jlncome $30000-539999 
[Income $40000-549999 
jlncome $50000- $74999 
I lncom'g s $75000-$99999 
|lncomf$1 00000-51 24999 
JlncorTt!|J;i25000 OR MORE 



IRegisIrants 
^Repe^Suye 




20% 
0% 



10% 



I O rd e r sf -P e r Buyer 

Jan® SerjDrder 
iReveruie Per Order 



1 3 

2.9 , 
140 $ 



feiicfc^er, S ession 



19.3 



iNumber of Identified Users 



2975 
400,944 $. 




s of Marital Status Single for Segment members 
s of Marital Status Single for Decile 2 (>$0) 




2.6% 


28% 


1.3% 


15% 


1 3% 


14% 


2.6% 


28% 


1 .6% 


18% 


1 .5% 


17% 


3.3% 


36% 


3.6% 


39% 


3.5% 


38% 


5.1% 


57% 


1.1% 


12% 


3.4% 


37% 


4.1% 


46% 


1.0% 


11% 


$ 


36,298 


3.9% 


43% 




3.27 


5 4% 


60% 


4 8% 


53% 


1 .5% 


17% 


5.9% 


65% 


1.3% 


15% 


8.8% 


97% 


1.5% 


17% 


8.8% 


97% 




8.56 


1.8% 


20% 


2.4% 


26% 


1.4% 


15% 


5.3% 


58% 


1.3% 


15% 


6 6% 


73% 


6.4% 


71% 


2.5% 


27% 


„._Q_1 W 


. _ onw. 



505% 
298% 
278% 
278% 
218% 
198% 
157% 
148% 
128% 
117% 
112% 
109% 




Speciality Store Retail Activity 

Oil Retail Activity 

Home Size Range 1750-1999 FT 

TE Card Holder 

Income $100000-5124999 

Finance Retail Activity 

CRA Income Classification Higher Income 

Bank Retail Activity 

US State CA 

Lot Size Range 1 ACRE OR LESS 
Age 21 to 30 
Age N/A 



1 04 % lMarital Status Single 



99% Home Market Value $100000-$ 124999 
95% Value Of All Vehicles 
85% Other Indiv. Gender Female 
74% Number Of Credit Lines 
64% Retail Activity 
54% Gender Male 
49% Income $125000 OR MORE 
43% Unknown Type Card Holder 
41% Lendable Home Equity EQUITY LESS THAN OR E 
35% Own Or Rent Home Owner 
28% Income $75000-$99999 
27% Bank Card Holder 
24% Length Of Residence 
24% Age 41 to 50 
23% Premium Card Holder 

17% Available Home Equity EQUITY $30000-$49000 
16% Upscale Store Card Holder 
14% Loan To Value Percent 0% (NO LOANS) 
14% Gas Dept Retail Card Holder 
13% Dwelling Unit Size SINGLE FAMILY DWELLING U 
12% Income $50000-574999 
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Figure 4 
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III BMS Profiler 



j ABOUT 



Gender 



Gender 

Age 

Income 

Income 

Income 

Income 

income 

Income 

inco J3 e 
Incoaaafe 
lncqrj| 
Incorpe 



Buyjls ■■' ■ 
Registrants 
Re pM Buyers 



Orde|s Per Buyer 
Quality Per Order 
Revere Per Order 



Clicks Per Session 



Nurfjber of Identified Users 
Tbti£feevenue'. 



Segrffents iri 

20% 
10% 
0% 
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Figure 6 
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Gender Female 
Gender Male 
Gender N/A 
Age 

Income Under $15000 
Income $150Q0-$19999 
Income $20000-$29999 
Income $30000439999 
Income $40000449999 
Income $50000474999 
IncoMe $75000499999 
Income $1000004124999 
Incprll $125000 OR MORE 



Buylefs 
Regmfrants 
Rep;^ Buyers . . 


: 75% 
37% 
1% 


: iqq% 

17% 

. ^ k 2% ^ , 


15% fi 

\. 2%; 


\ Ordels Per Buyer 
j QuJrpy Per Order. 


1.3 
2.9 


1.0 

' - .2:0 , , 


1.4; 

/■ 3-1 ! 


I Revemje Per Order 


$ 140 $ 


105 $ 


153 | 


Clicks Per Session . 


19 3 " 




: 21 :i s 


| Nuifgfer of Identified Users 
| Totai r pev6n.ue Y " 0. . „ 


2975 
$ 40034* J| 


419 
44,634 4 


leoor 



Segfjents in 
4|f 901 * 



Total Revenue from Segment/ Total Revenue from 'Entire Customer 
B Number of identified Users from Segment; Number of Identified Users 



from 'Entire 




!.2% 
.1% 
4.8% 
4.4% 
21% 
3.9% 
1.2% 
1.8% 

1 4% 
3 9% 
3.0% 
30% 
9.1% 
3.2% 
3 4% 
2.9% 
2.9% 
1.2% 
2.7% 

11.8% 

11.6% 
2.9% 
1.1% 

17.0% 
3.8% 
3 1% 
1.8% 
3.4% 
2.4% 

15.5% 
9.0% 

2 3% 
6.2% 
1.5% 



4% 
4% 
9% 
8% 
4% 
7% 
2% 
3% 
3% 
7% 
6% 
6% 
17% 
6% 
6% 
5% 
5% 
2% 
5% 
22% 
22% 
5% 
2% 
32% 
7% 
6% 
3% 
6% 
4% 
29% 
17% 
4% 
12% 
3% 



746% Age Under 21 
447% Home Size Range 4000-4999 FT 
431% Available Home Equity EQUITY $2500004499999 : 
390% US State Ml 
315% Loan To Value Percent 80-84% 
237% Home Size Range 1750-1999 FT 
213% Lendable Home Equity EQUITY $200000- $249999 J 
184% Other Indrv. Occupation ADMINISTRAT1VE/MANAG: 

1 69% US State MO 

156% lMiscellaneQUS Retail Activity 
136% US State VA 

1 1 4% Home Market Value $2000004224999 I 
108% Income $125000 OR MORE 
108% Home Market Value $5000004774999 
106% Vehicle Lifestyle PERSONAL LUXURY CAR 
104% Available Home Equity EQUITY $2000004249999 | 
104% Lendable Home Equity EQUITY $150000-51 99999 | 
94% US State GA 
90% Lendable Home Equity EQUITY $1000004149999 j 
84% Speciality Store Retail Activity 
80% TE Card Holder 

73% Home Market Value $17500041 99999 
68% Property Type 2-4 unrt(duplextriplexquad) 
66% Other indiv. Gender Female 
66% Age 21 to 30 

59% Lendable Home Equity EQUITY $50000474000 

57% Home Size Range 1500-1749 FT 

57% Income Under $15000 

53% Upscale Speciality Retail Activity 

51 % Marital Status Single 

49% Occupation PROFESSIONAL/TECHNICAL 

49% Home Market Value $350000-$399999 

47% Oil Retail Activity 

44% Home Market Value $3000004349999 



H 445532(9JRW01'DOC) 



00982.0004 



Figure 7 
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BMS Profiler 



Segment Category 



Month 



Focal Segment September 2000 ~\ \ 



j ABOUT 



: ~~~T 



TARGET PROFILE LIFT 




: Gender Female 
Gender Male 
Gender N/A 

| Age / 

| Income Under $15000 
Income $15000-$19999 
Income $20000429999 
(income $30000439999 
| Income $40000-$49999 
Income $50000-$74999 
llncome $75000-$99999 
ilncomrf10000O-$124999 
!lncomell25000 OR MORE 



11% 
26% 







75% * 






|RegistNhts 
tRetiea^uyers .. : 




37% 
1% 


17% 


15%| 


1 Orders jPer Buyer 
iQuantSfiRer&der - 
iRevenWPer Order 


$ 


1.3 

140 $ 


1.0 
20 

105 $ 


1.4jj 

• ^ ' 3.1 £ 
153 1 


If iiwiiiSSifeS: , ^ i v ■ 




19.3 




. , ^1jf 


| Number of Identified Users 




2975 
400,944 $, 


419 
4*034. 


1600 
342J393 



1 Total Revenue from Segment/ Total Revenue from 'Entire Customer 
E Number of Identified Users from Segment/ Number of Identified Users from 'Entire 




mum 
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Gender Female ; 
Gender Male 
Gender N/A 
Age 

Income Under $15000 
Incbme $j5dqd-$19999 .. 
income J&20Gu0-$29999 
Incbme $3000fj-$399^9 
Income. $40CS30-$49999: 
Income $5000d^$i^99 
Income f^0GP-i99999 , 
Income M0Cfi0-$124999 
Incbme :^5(80 OR- WORE 
income J#\.;' 



Buyers J-^ 
Registrants : 
Repeat flyers 



75% 

37% 
1% 



75% 
37% 
1% 



100% 

-15% 
2% 



Quantifier Order 
Revenue Set Order 



4^9" 
2.9 

$ 1,40 $, 



1.29 
2.9 

140 $ 



1.40; 
3.1 
153 



Clicks Per Session 
Numberji^ Identified M 
Total ReWnue 




19 
2.975 
$ 400,944 I 



19 

-2 S 975 , 
403,944 $ 



21 

i r edo 

342,093 



H Total Revenue from Segment/ Total Revenue from 'Entire Customer Base 1 
□ Number of Identified Users from Segment/ Number of Identified Users from 




1.3% 


$99 


3% 


1.5% 


$89 


4% 


1.5% 


$89 


4% 


3.2% 


$83 


9% 


2 9% 


$81 


8% 


2 5% 


$79 


7% 


0 8% 


$78 


2% 


1 4% 


$78 


4% 


1.9% 


$78 


6% 


0.9% 


$75 


3% 


1.1% 


$75 


3% 


2.4% 


$73 


7% 


5 4% 


$69 


17% 


1 so 


$68 


6% 


0.9% 


$66 


3% 


2.0% 


$65 


6% 


1 5% 


$65 


5% 


1 7% 


$65 


5% 


1.7% 


$65 


5% 


1 8% 


$65 


6% 


6.6% 


$62 


22% 


1.6% 


$61 


5% 


0.7% 


$61 


2% 


1.3% 


$61 


4% 


2.1% 


$60 


7% 


6 1% 


$57 


22% 


1.1% 


$57 


4% 


9.0% 


$57 


32% 


0 6% 


$57 


2% 


1 8% 


$56 


6% 


3.2% 


$55 


12% 


1.2% 


$54 


4% 


1.6% 


$54 


6% 


4.5% 


$53 


17% 





s&o 





86% Occupation STUDENT <S | 

77% Home Size Range 4000-4999 FT <3"B 
77% Age Under 21 

73% Available Home Equity EQUITY $250000-$499999 
70% US State Ml 

69% Home Size Range 1750-1999 FT 
68% Lendable Home Equity EQUITY $200000-$249999 
68% Loan To Value Percent 80-84% 
68% US State VA 
65% US State MO 

65% Other indiv Occupation ADMINISTRATIVE/MAI 
64% Miscellaneous Retail Activity 
60% Income $125000 OR MORE 
59% Home Market Value $200000-$224999 
57% Home Market Value $300000-5349999 
57% Vehicle Lifestyle PERSONAL LUXURY CAR 
57% Lendable Home Equity EQUITY $100000- $149999 
57% Available Home Equity EQUITY $200000-$249999 
57% Lendable Home Equity EQUITY $150000-$1 99999 
56% Home Market Value $5000004774999 
54% Speciality Store Retail Activity 
53% Home Market Value $175000-$199999 
53% US State GA 

53% Upscale Speciality Retail Activity 

52% Age 21 to 30 

50% TE Card Holder 

50% Cannot Solicit By Mail 

50% Other Indiv Gender Female 

49% Property Type 2-4 unit(dupiextriplexquad) 

48% Income Under $15000 

48% Oil Retail Activity 

47% Home Market Value $350000-$399999 

47% Lendable Home Equity EQUITY $50000-$74000 

46% Occupation PROFESSIONAL/TECHNICAL 
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Home Market Value $1000000+ 

Lendable Home Equity EQUITY $750000-$999999 

Gender Female 

Occupation HOUSEWIFE 

Other Indiv. Occupation RETIRED 

CRA Income Classification Moderate Income 

Other indiv. Gender Male 

Occupation CLERICAL/WHITE COLLAR 

Home Market Value $125000-$ 149999 

Marital Status Inferred Married 

Other indiv. Occupation PROFESSIONAL/TECHNICAL 

Available Home Equity EQUITY $150000-$1 99999 

Age 51 to 60 

Other Indiv. Occupation ADMINISTRATIVE/MANAGERIAL 

Lendable Home Equity EQUITY $100000-$1 49999 

Home Size Range 2000-2499 FT 

Home Market Value $75000-$99999 

Lendable Home Equity EQUITY $50000-$74000 

US State Ml 

Home Market Value $1000-$24999 

Income $50000-$74999 

Home Size Range 1250-1499 FT 

Home Market Value $150000-$ 174999 

Occupation ADMINISTRATIVE/MANAGERIAL 

Vehicle Lifestyle PERSONAL LUXURY CAR 

Available Home Equity EQUITY $1-$4999 

Lot Size Range GREATER THAN 1 ACRE 

Home Size Range 1000-1249 FT 

US State OH 

Income $15000-$19999 

Vehicle Lifestyle FULL SIZE (STANDARD/LUXURY) 
income Under $15000 
Working Woman 

Available Home Equity EQUITY $30000-$49000 
Loan To Value Percent 0% (NO LOANS) 
Loan To Value Percent 01-49% 
US State PA 

Occupation PROFESSIONAL/TECHNICAL 
US State TX 

Home Market Value $225000-$249999 
Income $30000-$39999 
Mail Order Buyer 
Mail Responder 
Age 41 to 50 

Gas Dept Retail Card Holder 
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FIG. 10 
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